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Information technology and it’s influence on the decision making at 
business organizations: Exploring study of the Palestinian environment 
Abstract: The article aims to explain the advantages of using new technologies 
such as Internet, Entranet and Extranet by firms and the role that this 
technologies can play at the decision making process. Otherwise, through an 
empirical study we have tried to discover the level of using such technology by 
the Palestinian firms. So the results show us that only a small part of the 
palestinian firms use (partially) this technology, also it indicates us that the 


firms size, mangers qualifications, training courses obtained by them and there 
English level are key words in using this technology in these firms. 
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+ OF INIA UKE E LWAGigz D/TSADSELOSG GDid# K GiadF Dit Pttak 
Lok yefelif Hg At eis dol LED A'S & Lat ynf Loans TPR KK Gade LAY Lid 
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A K Goad IpNiyaoA + qReay K fio Af Lek Gadi 5 Bk Loe OF BF YETIGISOU TUF 
£ @ y4Thb Off GRRDESOK OBA Did ye ThIGIgE GALI CUS Gi dstpger UF 
Williamson ) K@Aaap bith +|G4 + iz NekyGAF KDIGDS! oplF OG 
+|Af i AU' Ade tnebK fe Gi ZBAKA 4p} pia IiANGReU KA SRUN((er. al., 1975 
4a GRE At QF KYefel \axnk OR 
GA KGAaar LUXGIdztnG OSy® CAKKt day DE AT oou Gif KAR OUSA 
Akfefellf yu 5 Hig 2 frinidifaae | LAAT off 05122] If ACR aif ADR + @ Lhidz 
+ GNF Gu fA NUP LeZehd Af Cd (EUCod#} AMBKG Tif Iii Niu pIZ 5 G7 
yzn i Bf eof ik Cade LH ide+nG Ye@bol BABeppA K Gad Di!| afer dé 
el Gif DA eT 2f Kfexecu dfooGiKe AGRES YE A Dt IRUNeudoK 
Lig) KIDZ ed AA! Eek Kofh DEAN DHF IANEGLOUSt Gi Gelf 
Lom y2 A.Cu fA y4ThEAAVAT olf 2 GIGKKUU P AKG daaaF! UloyAIT Af 
Ob seca LOND DF GigMRogers and Grassi, 1988, p. 54) GR AOR +@inAAsef 
LiZT if K Giady i A GAs LUX Be UZGT If CAN fehyGaly A A Rey Dee 
Def LbL PQA .K GARGF y 0051 Ze, If A+ df AoL NiO DE CSEELY CT GF Lidz 
IRS Listk Bade GAAgK LUZ Of yoni LE AK Gad CT Z LE polo DG Os 
| eK Gi £ eS! AAAT off ynf LHS A 'GiGidF+ UpiZ CUGEKAIOLPHIT 6 
tpiafT ARy+ A Lib Sip A Cicaf A Linedde LE top K Giana dy DEPT Uf 
ASDA Bache ype KGHadE Dj aA mHsHeR OS Ogr Oy BF dF UGTIgi&D 
2 ENUF 5 GokA+& SAGF leRIf itzk 
+aGY BAKCCIGE O51 @RUF KYefellf Lins wiz'f eferol lo yids Gj ohL eS Gj NiLpidz 
GI !RI BEA UT: 2f LPIIf KGaIOSKCenp ORf + Xiplf K GEiadp y Ek Gi nAAYA 
Di j GALS + febiod | GAL + pizif KR GAAS CT GE YIATLHZAIAT UlgediTLP AT 
INTERNET AND GpbUtod?} fH GIgz Link G daad? y fimo Lakt Ginee 
INTRANET (GIgfYPip K GARE y fBbOAKt GDH DIA EXTRANET 
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ONE PTKAZ || !RAGh BIBT Of || BUF ok yGAF KGIgGHT © G3 BZ 
A GEE ydaZA KEG LHGpy#! O CU GABF NAA FOTIUF LADO Liy$ 
:CBGL PRL ORF 
(BRARA KGRUR A Lie PAF YAIZHRF GIBU' OfesORf HOTU || 4 OGKU' GiePK - 1 
off... 
|| DR cbiA? KGET A yp CSK GRdf O52 ccf + dGciz - 2 
Od? yand? Lind Lag? Lings GLY A Wade GenLLindy}S> 656 ef Hoe -3 
Gv 
2 o +642 +Geefl ACK!f Gil K GABE GAASKLJhd 25 De Val (1997) Gd 
Caar LE Def KGa yo! G MARA yay KGagZOADImF y4oif yrd# WLS 
Uigef (KGaIE Lin dah A Linte Af + 6GF OGY OSIET o Lect Hf eday WyBzPAF 
OS Rosenberger (1998) AOA. Y @ER A ydaf KGfAdad 200 sbAF UPAG If 
+ ag + 2 If K Glad GAASKA K Gia LIK Giady GAAKKLE Nifio U’ euizdz 
HBA Ufod GA DEA One 8 Modu AezdA KEIGP AB led deA 2 auigef 
Artill and @BBARhA. LGigbeth SEF lenar Ee ADepT eetertipOuni (yeaaen OF 
CX KOSC5U52 6 Kdb fli pK G diadp Gi nAAgKLDL_feuéMclaney, (1994) 
Atha KYARDORPR GORD yETHKEE yETK doy C5G Oy! AU@ TF thoGak 
NYAU fer x dome | agHEERK YIP LHASGSA IE CAF lefpA2 Gk Dit j 
Ald Kea 22K APT oA HZOLUZleéptnefhyry 1 Hf eda WaRyPoFOUTY 
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Ga AKA OGG. Hz K|| HA LRRD Inn KEGoUF yo aay Gor Hugo KEfulgzZ 
+0 Sf Af (6 CSD Xho LefmA YETKKE|KyCfy|| !R} RELAY eg hulp 
abi || DRdbaAdE KEEPS A yD loin ie A2 deaf U pKaiz yaayy KGigz 
(1 Be yaTIf 
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DiBt WEDRHEHINYIZz | ENE STUINRZEN § ud 7 
CT Gif Lid ind! ZAdjoNuy GAS taal Gf KG@Aadp MLL P @uzkLpitcit 
| !oGr C2 fnpGE WagAf 2 OAS eGigydy k2 frinGladak ORf + @U THEA UGGE 
CBLfetialh Gig hs Off KGARAP Ok yUP Liza Kfefel!f HOPE + Gi az Laer 7Ek 
KokUPAGA .(26 .€ Wooo ULfePcA GR ) GizAlge if At daidh KGa# OdiUPK 
GT PPA KGBRdE yfiboA yETK G#AAKKNEA OGY IANOSI Kade Y UG 
+ [BR HAA KYeACK NBK 7 A Ge lffeidA lea Kerf eAnp LieuT2f LPU|f 
Dit POOK +do# yt KOBCTEMSETHDDES 1 HE code KU RF KUGAHUSHUT @ 
YOBRE LIBYA! LicHA 4 2GK2 FINDS dokynf LUYGAF KGa dOUSKE dad 
CBtddo leAtt fof foOu GELPIF LUAGR If KGthRdY A Gif PACK OU SY FG nif 
FAIAT lolol ANID KL$caA (WGA K Gig HSK Glade Di GRR f ecRAA CA 
(2 y4T) yofedz 
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DL DIEPR f ree A Or GELPIF LUKGR if YOMSAKP AF tOzdy 
+yad 'Q2 SKORF A (Data Transaction Processing System ) KE@HyGTK 
+ OCRERG (HF GOKU OcUK GERACE VIDA) KEG YETKY awe 

Dit DPR Gai DeyA LPI!f 2 LAA GRUf yUP KRU W GILG + At df 
yt fA3 GL) HA(Management Information System) +O KG dad 
+Tozdf OSH cBferdie K Cif LHDep ofp LAR UF DAF IENIDAPR f OG FOAL pA 
GARE LUNG YEA lef AGS U' Osho] IBif 

GaRPR f Gib 5 HBF LPF LUXGIEH KAY K Geil jl FrdAGf t addp 
i Hf A(Strategic Information System) +aafer Uf K Gade DPA 225 
Ga yGay Gada § Sif LeAIf egOKynf LUK Caza DE FPR fi !92 frp 
LDy no GipyGay KGagDsee|'f HEF +daz] Igeer_igagSLOGif KpAF C5 
+ Gtblaf KGR df GhGbk Orf A Gandy Lyd ae KEG if OGRELF LfehiPal| 
Ae@eus | oA RY BF cdf UBD hes GrekA GiGk frek OuRf At gayPde 
PRS LIBYAN Clic RF ecip KGiady yBoIbit jA GARR abe ORPR Uf 
(Cy | lok ABN nog aa yee Gi ca'y K Gal 
yfsHoLt_GEPR f LIGNEA Ugrady +E GROTIY) +@eRRUF At aigarnf 2 ROA 
YGS KR atighf + daw Lpizen CREE YNS(3 YT) HUA GAARKG daaay 
OS CD Liaiz + +] SHIP! BEACH IF At Gy GlUf US | 192 fr ORE A Ongfekit Uf 
SAS 
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JOTI YL 2 KL Lect ed U GU HKU Keer 2 a k L¢ct 
NBDGI Bf AAR dkY 1 o Gaile KfefepA Rag KIefepA DUPKKefepl If + SAF 
+ BR dGdZy1 o Dk Ge UHHem fF Kfefep A tsk Kfefep | f NHS OMPA 
ae Kfefep A +EPRIING Kfefep A tapRiKfefep | !f GighAfel!f HPS Caf + BLE 
HiRaGy 2 RAF A TRF Lin) Gg \Cidk yPip K Giada 5 Sk KGaE atfakA + pal 
K Giaady 5 SKI |f + Sor f Ut Reet Gtbiay KG dé Lith) G2 AU(SAR de> 405 
OBA 1B GFATIA GEG daefellf HOE + dO Rak ORF LIGETI + HEADLED IF LYNZ 
GAS KGagHS Kjefel'f HEF | Ac Giady yfsthot day Abt palipOGF acy Uf 
Lys Dipl EAL If Ho YT GHE LUANG 4 OL} pizif WAN] LE + Golf ype! A 
Gig? GPUS NADA ALL IN| 

1A yet DEF +d da cea yGmKiRtAodaG F +A AN}:INTERNET 

. Diaif OSGREPR dE 1 @ LHC F 

(INTERNET)KIgRij! +oGXe feAde GPR KHT @ yG & +340 ONj:INTRANET 
-GhoyAT Af LHZISHT @ KGAdddA 4c GHKA K Gaye Kynf LZ 
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INTRANET +0 fAn@ir eZ DaOef Ke CBadpT BAG OUGS ePLe feUw Leif 











+ CAUF IANILiins Aedf INO AS4 De y4TY 
(4) spat 
EXTRANET INTRANET | INTERNET | K@fAdz 
Tee Np £@ ee VAT Af $2005 
yGAF tdagde® Lpkpizfi AR | yPIPLpxter ZD £ PTiD LiokPR de 
(i 2PLKGig#G) yGAs tdgz 
yAADK GT + ZAcadt finden dz + Alou? lfendz K@Aady 
tpizfl AR 




















KGa AKUG RF Lihbpizf OSt ciolf yPfd’ INTERNET 8.1 
KID GiEPR KOR + HAAsep Ath BUF aHpT Get CAOKTAD LetPUF KYAR If OS 
Tey KIgRi yf AWB gd¢hK am LLyUTKKoWT DA = KK UIARUF 
FFNILUF edd KEG A AK ad KCB Oh KH BIHSt otbU KG diag 
AR Dal NY A Kyfefel!f YADLUAALJ dos Rod34ThGifad2 6 NijGEikG daady 
A lig 2hp olf CGRKA Ofellf 1 FPMAA tdaif KGAadrI AKI B42 6 tdedz 
CARE fANLD oa LycaA . GRAT dA Geis 1 0 + Had2 AK GIG NK Gade 
LEBf daz LUND f fk Glade GAA COBY AEA yfyf OACRf | gt Siu UBD 
af K@Bady Dit VAMLWAA j DOIpAg Gig CieR UF Linsct Ouap e@eAetu if 
GA KGAdZ 
AUsenet +#B AFTP ( File Transfer Protocol) K@P eGTRAA CAUKa ALB |! 
(OZ OS BEGG | UlQUVWW ( World Wide Web) Ott GD4UTHA Gopher 
yGAF KGidss BA GE GE ff) led! nethnehtel ye | oA KIGRUF KGID CoPR dz 
ADYETRG yng Loa CHa LinRLdZzDOlpy DID KIgALF +H GURPR F LIS 
LUZ TOGPR f Lb. (Quelch and Klein, 1996, p. 980K GAaay ynf LAHETKURZ 
L froG# ebif U' zhwWeb tor. CBA nk2 FOAL LHADDAY)! Lh hRbdif LUN; 
1B CSDRS2 A i Hf cdf Wjem LWIA Ide YP LH ETODSLMEPRIT de 
(5 D2 y#T) 2 OGRE U GPR AK Yeap] AAAT oDZT IZ I !o 
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KE (ZG tof eae, 
ain BiG JARO 
Wide jg zZ 


+ Id EDO | JENBE 
(KYRA KET ) Figelt UJAZ) KEBIHYZGOITK! Gp 
5A fT fep 
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Quelch and Klein (1996, p. 100) :eff dz 








:Coiaagig 2m NF MLA CPU K GARE DithisInternet) KIGRLF +LaGoZA 
:2 ORF OBKfeattt ZA/AT off- f 
AGUS ie ORSEHAHD ZA] hopes +|@onK Gladys LNaef aeyd A - 
.(Just In Time) LAePd ft PZ OPA pitert A WEF KGOr yak - 
CG Af OTGKA CT GHP yb GA yak  - 
.LfePdg hg yG 058 ePDyfffhu! ezhegaf 
4G SK feats EAT olf - 2 
LER ENG A! + hAONe cp AoL LUG NhAKI GE Lefp 
APES TGP LWT EA GH TE YAORGIADE KEP U' ez +agdE - 
.|| DE cBYAE CAF Gaz A yeARf KApydek  - 
.K GAadr cipA (An Ue OSD Oy REAP fer TL DEPR f - 3 
Orsi OPPR de KEG YCbgl AAeieK Gaady ya OSDipoyGS lial [PR F - 4 
.Lgct2fp 
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K@Aadr| AAT oDBzi'f KAR Oech U' OPK -5 
.Ou GP LUZAF +Z2, hd OGSCAF y4¢THK Glad EPR OLNalf yen - 6 
L¥ Nifio U’ ezd 26H (Rosengerg, 1998, p.88) LfiyGndFfRiNjous 
| BACH? SER + A+ 2 If K Gade GAA LIBLK GABP Dit jA G}\AAHK 
tu eZ }@GR K Gow LAKL YOO! Bf eda UKEIGm Zar SRF Len |'f Dazp 
‘i Aby4Thhgh off Atznfediz 
Fi GSGLOD YH HJUGEINTRANET 8.2 
Loz Aolk igaliGs zt $ GA DELNGyAlf Lec (INTRANET) LE + dotf AiiZ 
GZ KEEP CaAOFAKIgRij! UT DfedzoAglkfdengA ctiads EEAdzkt+hT 
BAADI ‘ovAT Af CBL MAA efi GP A ydaf KGEAdadA OuldeR!UF etbtf :yAidz 
Dele T GY tol If eetfol| IRLHA. DH leffgA K Glade OU SHOG TP A KG dade 
LUZLiffod? G@TDUNIoyAT Af yar OUE @ GELNAEt @& Ld %NTRANET 
LDA fel Gz dF fANIOSA .* (Firewalls) +t G4ade NBLAUKA WG TIgz yuPfp 
VITA GibLfidalf yoy [POC + All CoA LPAAL, Gil LASLDY UndKEeUTY 
C5! cae 2a (Web) KG ORPR f ¥Dibedy MUA KGa? BZzRNg CI 
_ INTRANET DEAL) GUF YAY GeAda FS y4TKORA IG igbltfodk KG Gif Aur 
1G ef CRU ADS AGF LIF GiB (Gig Ger(Dyeats CSG AAR IRI NIDRPRIT f Lb 
OIG DEAL FA NOLB +3 GU GedkcT o L$daA fANi. GG + oGay Dif Otol @ 
cdg Ui FE PIF & AiGHAZA HDF yee O51 ciPR dp KGAaaP DDL x Gink - 
.Gid+ offAK GABA YAT AF Lia OF HF 


\GIGE Pip K Gata yt da yak - 

5 BMP folft A Ab (Real Time}Ogolf KAR OSK Gaal AAT olf - 
Gi 

KYefelif HOGA YE RF KGa yee - 


LOTR KGOP yet KOSDE OT Hf cdf K Goat | (ERIN OS! dipdy 





6 Agi 3 t'YUr Sc T de Eta) La Tae EBACE cp 
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Aya kyuP Lid RAL AtZel AF NBA KE Adad Db caf MLK - 
GakA K Gaad? | EA/AT olf +}da# yet K 
CODBA?2 SGRf U GPK! loi 62 A DEA FAN ANDioL By Alf LycH2GT PEv 
+ Soe Gifetp Ee A lGid? K Gaz leffaA5 & LG 
Higehe+ URNDMGIT HE zi oBCprasEXTRANET 8.3 
KGIgALP feOD  LzlAdéT © yYGAOH LF (eG ANIEXTRANET [UL 
L}! AKGIgEé fogk Go yddeT Ghd piZ KR (aif... eT ADL ieAdZ¥ Lf ee) 
ADINTRANET fp U2® d ecoUGEG deaf DEL pio URE yik2 feuOUf IRIN 
GirenGBy HHO KECTI ALP fEOUF LWA ZAdadZ HACE L¢ci SPLLAED 
tad A + opeF A KA CaaKI !ol pb Gaiitdyd? yaoi kynf LHW eda G dad 
Kfes A Kfeant Ath oak2 A OR }Audiolf KARR Ld ZEXTRANET D&tDLj 
KG@ade ydbs || IRB yhy Gay KCIga AR dé HAIS 6+ GG0T Af AtU@EK 
:OSIGS TEA FANIOPR f Gedz PBY4cdzA fA\i.} Golf 
KG If At age K GOR | GSE | EACHBYPD - 
AGP4Z2 AKGSadrs Sk LiGZ yUP LUZ dgR U' OPKOSDiniy7dHZ 
fideRF + da O55 def At edb eask! Aende 
KC WNAod Gat GSA) + BARE EA KGa 2 6GKU' GPK Ld gd - 
Onder UF AAR api aaAF OrerRs AR ABI EGA let 
ApiAef AY Dif leAb U' PKS @O LE KGigbyi F+0GAREB GoKOEDBO - 
.L§PRF 2 OGKU' GPKLHH IRNIg | (GZ 
PANLF Cia | 24] !RA1 PERF KGAABST Gf KGkadeyT A2 SGKU GPK - 
J ARAB KYRT CPLYG F yREALHE Pef Dea 
2iAdf LT 1AGA le OS Ze] If 1 ARSE || PAYA off YET OPK - 
CBLIKDPHD SH dédpKIRKGHA yETDOSLIT LOpAGEK AE OPK - 
-KpAf Sar YRorboGas Hey 
Dike-pi 3 | JONBENTUINIE! ee £.9 
GAARR Li] B05 yGAF KGIgZIPRS A mlzvUOR GDH jt fepf IAN OS 
.Gioefellf HEF + dow! 4] Rex At Aiolf KGARay 
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\ JENBEWEAY ing GE9.1 
UG IRIE TP 294 ey LPSDFS@2OLEt ohGIT Gf KEBET BA/AT off Bz 
G ONY eZ DoE GY NOT Ri dee PEE T[ Prdd BA UF U ez DepA 
yAT ADHAG dD} Gift UF zo Guaces + PZT opixticvt'f LdsuzZAdadd UZ 
Ge ful WeZAdad BAKA yhpL(i Uf U' 22 Dae LEAT yur $1 !QL {6 UE 
LiS® UF LAGOA. GUAR EAL Ad pA a! Daa fF A Depa fold ezdACSeUTH 
OGG KGADEAIALYZ 
Lptotdifs BRAG PTHAG - 
A4eTH LE +d KGARGES BRAD - 
4+ off YAur Ack BRRHIED 
KGIEL SGD 29.2 
1 AUF + TOE Li COLIGTAZ oB/ KnAA KEBH yOHIKA OU filet UotipytiirP 
ALG G f YG AS YT hodeaff toy if KEasazyAT Af | GEAe pif Th OUSKUD 
lex Y@ptUgHSKEeTY | ALT RS! eHf yoddvan 1 Kf adaF UIGBIf + ada 
ONiles YGpOSKGeTY yr dap Vode Keri LUZOHS LDOSK Mt af Ga 
Dd HE K@CTIf ARE yan Tf eda A BBD Bp KE eT AD Gh KGALT 
AUL@f Did Atl feif yiqd fife 2 GF CBU KEETY Yr ILWNAALT off 
(LIS UF Ro? AE DEI ADANY 2 22dEH+ | QL BRU YES oh LEPOCEd 
KGeT Laz 
hd¥ELAUDEJUB 9.3 
+lGf ydqdteZ YG@p OSL UE Rf KGeT A lp foi | daif tdbde KGeTY ya dz 
DD +O, ANKGEeTHf IANLWA 26 NeAdad aS? GZ (Si Uf yee AK Dich pA Le frftit of 
ye oRELW2ry llFehA Udaie NIRS ynf LUXE OP NGEP OGIR fF Dade 
It Bf LGU Dio LH56.3% YAO DML ANA UIP, Ly 1 Lecég It JSD Uf 
Nie Ak 
L IEG 9.4 
"SPSS ‘ORE oUf NAHE ORPR Gold UF LURA/AT off DURE KE yd DZ 
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havget oF 9.4.1 
FL Jeph tle Fa P Depo A5(1 2) OF yA 
(1) GNGU 
hifft gO 
UBiEaIr i AEGLIE gy i EQUIE 
HoLj | AZ HRoLj | fz Lj | Z| YOY 
66% | 47 1-10 17% 12 +difpd#+eT 38% | 27 1 OGk 
25% | 18 11-50 | 28% 20 fodéditp d#2T 18% | 13 OZGj 
6% 4} 51-100 on 
1.5% 1 | 101-500 37% | 26 K@P 
1.5% 1 >500 0 0 OZfee 
100% | 71 100% 71 100% | 71 
(I ached Une ! UB (rd HPL IEADZ 
taidz oy 
28% 20 < 100000 <5 
42% 30 100000- 500000 6-10 
18% 13 | >500000 — 1000000 11-20 
11% 8 | >1000000 — 500000 21-30 
0 0 > 5000000 0 0 > 30 
100% 71 100 | 71 
% 























1 AokKw Ody BREE RUF KEGpY BHA Gdo'f + Lef LIDOL Ads help YARN 
(OGY BEE UF GIDL AO OR HT AF HE AUF KEEGY !F Lt AeD/ARACECT | HZ 
Loztlgef Lie ORGS DORs + AAS + AAG VETS YARACGCT | HAL yok Gk 
Dfe Dot & LHAIRLE GA 10H] BZKGeTI Dio ypfA > tet ef LISA SPO} 
+H} LAGAF YUP KATO ef Lye KOT yes LOL Ak GIDE Gaf FZ ADyGF 
K@eTHf ypfA leit nefhy +2k LDL gc GT SAF lau lgz LSE OUSA.. LeayPUF 
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OT Oi PAIHE Zp 















































(2) !cp GING 
Dipiaye wj0pZ 
TBE) U ENGNG | HipeR EN LEN) LEN | tf TOHE 
Hj | fz | Hiéhh = ANG ANj| ANGZ HipeR 
24% 17 6 3 8 0 +@Gk Diez 
17% 1 5 1 2 3 +o AAak Die 
52% | 37 18 6 10 3 PCE TPK 
9% 6 4 0 2 0 £ TPkLth) 
%100 71 33 10 22 6 Son 
100% 46% 14% 31% 9% seas 
Sh YALU HENDZ| Kiyt | aunlyT | raha 
5.5% 8.5% 13% 31% 41% HRRLE 




















LAO (61%) +1G4f KGeT OSLirtily ¥ BZLDLoUSLS KBIF yAM!F O52U nips G oe 
GAARKLE A (ff At RuGdzyGzDeffy + @G Rf BYLF Gzhi T PKK ipeIT 
(43 LH2 ) 51% SAPCUANLEFedpfEn LPS T PKLACHS fo AKG dia 
GAAR Ditingt ABD 2AHEBI kf eda KKUG dE ANOS! aekk Leap Ti |Z 
GAS KGAgHS Gd U d WA KGaaE 
YRZAA tH +] ON Gani ayDSK eA 2 ar LIBYAN Lyd CPD WELNZ 
CCAN Lehn a faititiok CSG oid y4T GBT Hf coef WaaY BRK GUTH Gefidz 
.KIGRUS KEP Lope UT BExfepay 
L fic F! eq E 9 4.2 
UKighij! K@eTHf DRPR f 3 polar LIS UF LHD Gnif CSyALF viet If 

. 3 Be yAn i GT POY f FN BAGO 
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(3) !gp UNGU 

L Gil! eq & 
t@idz ay L ii E! eq: € 
15.5% 11 KIgRUF BPR 6 
84.5% 60]  KIgRiF me OU 
100% 71 i [EE 

















KIGRUF TPR KOS BACT LHL15.5%) OSH PDS KBlF yARif Lyi ZU rips 
tagcat Ob fp 7 RF eddy Uy HADAKU Gigd d2ef + 6iLF LOLI OSGini@200us 
bade NIZA eS fpi Hf eda ik Gaaanyray FRADE FANILUGAUTH FRU NERC f 
Apo KJRIDIKAOGR FE ef GREP AKGETH lit Sh lef U GiepK 
Gnd dA Chu Gi wz 
yPip DREZDOS K'IGAUF KID LACEPR OLIN LISDIRUF List Adie DEL WATIOR f fehA 
Coma jou F KIGRUF + HD CAede aay BZ KET 























(4) tsp UNgU 
U GEL FFB IEUOR, qaclEN He DZ 
Ididz| oy Diipite O¢ 
9% l USlamF = Daz 
pee Me OSU Qtilh 
ate = Liazedf Ge fol A Dif athaly 
0 0 Deny Bae A LAwedf Ge fol A Delf atictf 
: , LEU HeTYF Os cig 
100% 11 OG 

















K@eTif YPIPK GRY! GPPR f CAL HAF DELAalf Ge ful Los Bf yAmIf Lior © 
Leaf Cet zo eA may bce Ga UiespLy = Garter zoe Kemeny Ge pide DIZ 
FPR Uf Ose RF LOS Lyk GB ALK IgRU ORR f DBAIdaE GSIRST OLS 
AKIGRUF HID KEP LASS FTIR Uf OBE | lok FABLIIS2 FEOF IRUNIT UEEZ 
GREARInf dp K Clady 


OT Off PILE Z . 


K@ID OSHee Had] BEKeTY OSKIQAIF OFPR F 2 NODNELE fou f Aljz A 
. (5) Be yA GT POR ASE KES] HAtipD KIGAUF 
































(5) te Ng 
UABLIENSHL icle! aqme Es eytj¢ 
HOE! IF) IND Zid liook NAS = ONE 
ALN) HOPE 

0 0 18% 9% 713% Lim LEA LifeAdt iZ+ uot 
L fold 
0 0 | 9% | 9% | 82% | Aypi§LBthin YALE} ofp 
GRAAL off Lyte Orp KEEPS 
GigAD 
27% 9% | 55% | 9% 0 ORR | GAZ Z + Uotp 
GG AG2ICR AteT1Gydaf 
0 0 0 0 100% [pin yROZeAE d+ ott 
18% 36% | 46% 0 0 Gin OGELLE+ off 
0 0 36% 36% 27% + QF 








K@eTif a6 KIGRUF ORR U +GnpeAUf 2 pif LISS HBF yARun|f Ld OG ok 
SPRKGARAdIE Gif 2 fif || ROGNSL/ dD fi CGILE + otpANF ASU BZ 
+ off Gad aD EF || !R OSNIGMEKGAGA 142T Gydaf eOK ynf LUZBPR k +abzAfAct 
AtAGF Listed ylok Orb GPF A yiDit Liztfin YIADLE A fin Like A LifeAds # 
U lin yon di + off LDLi> OSUu Pigs GhPKIR ONIA OyARy | Hea ztfatf 
> $202 JENUF IRNY deky2 A.KGeTIf IANO KLaRiF KID DRPR Ff 2 fENDLW2Had 
[BE © 420) GR Lid CEKGeTI Ge PIAA fiiInf LE + oftfA YyBUF OSt theoff 

AOGY BAKGCTY SA +4 SF KAIF Ae OSK GRU HID LU Zp y¢ThUpE UF 
OBR KU ORF KGET AB KIQRUF KEG Coll feaU Tz YELLE CG & UF fiz 
: OO 24)L oA SGIGZDOSK IgRUF 
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(6) Ip GNU 
L fF! afte Epq LE! Gy f Fac 

dz | a¥ f Gt 

42% 25 H2eTDEIARUF | GMP 
ele ENUF 2 oak 
ae ° KIgRUF EPR Gb seaclf Ope 
38% 23 tedDliy +372 ar 
100% 60 i [EWE 

















CeDiigdy2 ar ADigeT! + ROL Igalf OME Gefale AT LGazOLr fF LZ 
fz OGGA Kigklif KAD DHPPR f  GeA LY CU Lida Gu} eG DMF +UsyZ 
1ZAKt GOP Y DIGCAF . GS | BAR Ade K Chaat ong dt pipet UF i BezRe—p 
[he AUCGHDT ENIDEPR f LE neal toate Kaa A KIgRF AA fehl Cad rj 
Oot aziz | AY Bab Ye doiif + DS DifefpesORfefaly: Cou Nini peed uv 
 KIgRUF ORPR F 
Lud frie KUNA KET E Fa P LihbpiZ PAA ML#Ft offs DHidtfidA 
OYeRf yanks SUR EZ CPD MoE LbdXulgRly KET Lpaspear Uf At aoG 
ODide NRE Kg’ A CAd# IiANILGbCorrelation) 



































(7) !sp GNU 
HG ic F! eq EN FIGURE GENS FRIES gf CIOGLSLENIo) 
nfor 
UGH EH io) Har ig 
(Significance) (Correlation) 
0,000 0.751** vGef FZ 
0.000 0,558%* y@P> fe Dio 
0.006 0.326** OAT y4Tf 
0.817 0.028 1 6G Raf YG)!f 
0.342 0.115 YieT deeds 
0.000 0.454** Lirdiolh KUNjOz 
0.005 0.325** + rink K feAp 
0.000 0.707** + @GD KF + ANG Sezdp 
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YAeTde Do A YAeTAROIAGS y4TIf :ydAZ LL KBIF yAM!f OSGi DU nips Gide 
Org + caepnr KyeAnS A Lingle KUNA (yGf fz AD/GES fe Dio + & LUX ) 
KIgRif K@ID ORPR f yd Agee KY ydazZ ON ean iif | DeMiRezdA CH RZ 
[sz ACURPA f & fulziiok OS yee ANF POT RF eda OST BAK ECUTY OUS 
GAS OSKIZRUF ORPR f 
Aydietf IPNLineweuy A affollif yao Gen anaiyst pizyf Iai 5 a yeoRynf LudA 
KG Ayhiff atid ANIKaRUF ORPR f NBLA}SOOP effnifi ust cAEPRIT Gy U!R 
ar Ako As Be yAfnif A+RdEK EL If yak Aqapobely KIRGemEAKEeTH 





-OOKF NEL j 
(8) !xp UNSU 
+ FADE IGE 
Sum of F ; : 
Squares Df /Mean Square F R/|R Adjusted R Sig. 
7.350 6 1.225 40.285 | .889 |.791 771 000 








1.946 64 | 3.041E-02 
9.296 70 


Ataf || ADAWA7% | BARSEDS cki BAehPARTPR dE UGH LSCu Gide 
K@eTHf || ADAH277% | ASGA + GPR ARK EL If LPO Hf adaf (ref 
yApihe Lea KRFO of yddif +c}pL S|) IRI Io Ser g. KIGALF ORPR Gs Bis GS 
HRP Ket ZAda A ye OtBide Lind wiZ PAU NA DazhbU BE Oazif tur 25 
APR dF 
HIRE Kfectdp yiokt LDnLi9) De yAMIf GT PLR yee NEIL] Ugebiij 1G 
Ay@af ffZ + @ LixkeTde Dib A GAH IDRS HoaReRy KFCABF A Lieto KUNZ 
HUPKYRIAgda IZ KR (CAG y4Tif At anf + ED Pehle Sead yEP > fe 
FPNFOMPOZD Hf ad WAST BK ECTH OSKIBRIF ORPR f tnep yt pt IF 0g 
.GAAgRS YADLYE Golf VALS fry }4a BAKGCTI ORPR f 8 20 Coy def 
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(9) !cp UNgU 
Sig. t |Standardized Un standardized 
Coefficients Coefficients 
Beta Std. Error 

.000 |12.912 .194 2.510 KKK 
.025 | 2.300 .194 041 -9.509E-02 OAGE yaTf 
.031 | 2.206 223 .039 -8.499E-02 y@EX fe Dio 
.000 | 4.285 372 043 -.185 y@af fz 
012 | 2.577 .163 024 6.057E-02 Lio KUNIS 
.010 | 2.646 .156 .020 5.365E-02 + cetk Keb 
.000 | 7.114 464 .020 -.142 + @aDityy | AED Sezdf 


























ASK IARI | AAT Of GGT GB t14f KECT KG froG# abe Uf Afi! Gao 
(94.5%) Op86 LDLJo OSKG If IANIV ANH (5.5%) OSKECT +ABDL DU] Liifo 
Det CSK GRU + chs Bs Gis Geta OZA1 DE BEPC ydp Nya AU RG rd 
GAS 
TF LDU|Limok ignlif KED I HA¢eTD YO PALE YM LE GT KU AZ A 
CBigt eZetfak Li CBU !R GeA CO Gelf Y Ruf ANIKCGET If IAN CNL scielh AZT 
(10 Be yA) 2G dE FANS! Of 2 Gur Yo KGT |f ANHLGT A 




















(10) ' UNGU 
Fink BIEL EBT LRAT JOU chick fear aU jarf Fac 

hdz| av f Gig 

82% 55 KIgalfl Aol pan At onyx 
10.5% 7 + Pa 
6% 4 HOTIGKIFAUF KG yale OSGer Pind Ti 
1.5% 1 aePDY GD 
100% | 67 i [EE 

















URE LUZ GTU Edaf AMA IGIGEA HH yG F HID PIMALE oben Uf ap A 
YALS fANITBPR KUSKGEcT +22D LDUjLiifo AnAde KGadz | !qyAT ABKGTidk 
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OT Off PALIHE Z . 


UPG LHX PTY U OLRKU KEeTH IANiyele LFA (1108 yARin) Ginger Liidz 
NIK Gade} 10 | EAD Ade K Gade !qyAT AGIGIGE 
(11) !ep cNgU 
(Intranet) KOBE dij 
haidz ai HACE aN) 
6% 4 BP| 
94% 67 Oj 


























100% 71 ipa 


LAT NEENK dE 10 
YU GE DRPR UF LISWOG'f 1 AC RF DEF E RET P COD RUF LpGheiLePO RD 
GigE 2 FS Gok OC Gef CEE ASL D yak Giady DLA GinAAuR 
COUP Gb ifelA DY fee Gini SF neb YEeGa dks fA DOS yuck OuRf 
lfpLuatigjedg fANiva AU 2Ab y#THEERDA Kifetl LEAT olf G0 fink Ons 
KGigh lepaxxkC5DBSK GRABLE DAT As dokl HACC cae Gin AK 
HOF + Gow yl HSN | lok eis RNIVGOKA Wapty A Aap A yesuT RET ULEZ 
GAAKA Di OS ye If CACRF LISI !RI !ot Set Q. Giga HRA UF 1T  Uyefel'f 
At Rut Cad EA/AT off (1 OUR BEEF +T @) WCigk OppAdzeG AKG dade 
i Rf ang liGigz URE AD/PIp LHRPT dL GA || !RAYT GEK Pf CoAT 
Lit okydP Lyd IRA UgRRAP KGET Lins & laf A ycerep | EAR AAA yr 6 
Nine A || DECEIT G4 u Aezde KEEP A yiDif Lin 2#OKAt oi FIA yiizk f 
OAedas dip +4 SG Kfewits Goks BO | BAWRGof ASA if AoL Ue! YUT GE 
RAF 
, SbzRf tnepA2 SGRF O52 BK (Internet, IntranetA Extranet) toGaLyAaw'f Lo 
vt DAROIORRUF Dept Gobipearat We acy UKyAllf A atiadbA KEL fdRAKYefitf 
NfjbQ WET df yGZDD DAI ZA At aR HS Cid LF yanib SPF A yA IRIN 
ASG Gf | BAQAGRAKUG Rf lan | BEA ATH NREL RK? A eda + aBi,05 
AU S# aif 2 feoUfl GZ ROU ANIA Wagdp 2 feOUF yet Link Gliady yAtibk 
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LHRA/AT olf LgcHOR KfeGikt PREAIA 1 nee GeoDydhs fudzGidy 
: OBIS LET af LPF KGBLOSK erp Onf At Xiolf K Gad GAA DEPR f 
5 fA UGbRzdPLiiok - 
+A LA IANILin WGige yPip + SeRAF GenUf LINKUG RUF yn TKA fink - 
(LA SHA Cice UL Ape Ad ef | Dina God 412 
Aon 2% ADOTLUF Lib oA 0% Hoots | df | DOA Edd pByd24f Oak - 
.K Gaede PR f AY GekA yaTKHAOe Lii ok - 
KGa ZeHp ORPR Uf GIEU' fa ORf +OTUUF 2 6GKU' OPK 
Gecrede GPF OSA KG RF CbecBO 
VETHERVCT LAA (elif MEG + GOT LEARN KYARD/ CfA Tae Kt yoy K 
(Balanced Scorecard) +afAd?+ dP} pan? cz5G2 'of GC 
+ © Lpedal2Acths BAGH ia C&R AT ARF LGRSI !qeAT LL DH2iHy GNA 
VRE HER UF Gifnk Fark 
OTL} add Ra Gaaat PGF I Io nGif - 

+ GHbIgf + apaay | Baecbap aaa Dit Py 
tnepLSUddT BAKECTH OSI Afolf K Gad GyAAgK ORPR fF yxAns Bis GE Gia 
IPNITPR KU KGeTY YRELD & WS5sar sGj Aig Kye U PRU 
| GEAR Uf 2¢2A .SOEN y4THY IHU GHPPR K OR || BZD WS AALRE 
1T © K@iadd BAVAT off O5 CO EDYETHIBER K ORF KIBRIF KGID GAR 
Dio} @ LAD Gi Zt & LUX) HET Dib atadA ai KE RGA og&Hy 
Ong + cineky KYoAaf A Linge gef KiiNjidg A Gj OAGH yay A (yGE x fe 
K@eTif OPPRF dfs Bark Ok yoeelf INPON aay | WetDRIA CBZ 
GAALRS OPPR f + onic PUR OAAT OBE yd atfadA .KIgRIF GAARR 14a BZ 
(Intranet)! ODRAf yO RF Ks aes GE Ga GPR F BE Ged OQ Uf ydalf Ayj 
FAGCELDLin O51 48 BZKECTY CS fin Modeled GAA IANORPR F LS 
K@eTf URB Lp sopPR dZ/pLuacghof lai GOK Crp K Gliady I 1 yAT Af 
LDKGeTH IANS (Extranet) GyAAgK ORPR f Delf O51 Bf eddy + difed2rfak 
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yeux 425+] BZ KET C5 KGAady GAA ORPR fF O5 OL fAF € [Lf ANI 

K@CTY IRNIOSKeReIf HERG aoe EAA lia Ox Luu Afpetu A 
K Gap Dit jO5 yAok+ ffog ji cAeu''f LUANG ScLjG GG A U ezd205A 
}ncatip A OSPR KGa 21 || IRATATT BRK ECT OS! EPR dP +R + IEUF 
+ oA KRALRDACGEACT OF K Gav + asd d !ot Ber OESOTLF Ga A tate A 
| BAGAS KGaidzeA da pehonek YpDetad1 Afr DL PIOKA yOQLb.+ Abotf 
Ai Ofif 2fellf Epi !oGELL PHYS F aH ode KG Her Uf 5 HKA Alo 
+f Atopy Kjetwdp aceUf LéeruPUF ya SEGe A yt Aap i aah ae at 
Kfefp eg toldZ teAeu’ || Gili Le aeLjePc YI LWZKGEACTAE lip Odp 
tnep ADQALF Difeciis BS GS |J!IRLE GA AH BZKGeTY OS Liztuy 
GAAK GPRS SMAKE CS DHS LYIN!R LT LH +eaniy + bebDwRAY 
ae At @GiLwabifefep dab ae | BeAfepae CANIAAEK Ott Xfi K Gia 
GepaaT Gif taal KGdH#f O[ WiGE .AePDImEjLWADHgeT! +4 SAF LeAtf 
IAN GRPR f GedaGemnza@k KjeAp yaehulpizf KR KER yGAR yEeA 

. GAASRE IRNIDRPR f +83 yAo GREE ZU + drink Ke Ap AZA lead GyAAgRy 
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